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Before the call, through 
the response, beyond the 
recovery. Verizon Frontline.
We truly prioritize first responders. It’s 
why we work directly with those on the 
front lines to help define the future of 
public safety communications and better 
serve communities. There’s a reason why 
more first responders choose us than 
any other network.1 Find out why.

Verizon Frontline puts  
first responders first.

Our comprehensive platform brings 
together the tools and capabilities that 
first responders demand. Count on 
Verizon Frontline for:

#1 network of choice for  
first responders2

We’ve helped first responders  
complete their missions for decades. 
In fact, more than 45K agencies rely 
on Verizon Frontline to help keep their 
people connected and informed  
virtually anywhere their missions  
take them.

Wherever you need us, the Verizon 
Frontline Crisis Response Team shows 
up experience-equipped, and ready 
24/7. The Verizon Frontline Crisis 
Response Team has a game-changing 
asset to help maintain connectivity—
THOR, our Tactical Humanitarian 
Operations Response 5G mobile 
command center.

Truly prioritizing first responders
Our Wireless Priority Service and 
intelligent platform prioritize first 
responder communications in routine 
and extreme situations. That means 
priority and preemption across 
networks, along with interoperability 
to help your communications get 
through regardless of the devices 
and applications being used.

Turn your emergency vehicle into a 
mobile command center with Verizon 
Frontline Network Slice. 
Verizon Frontline Network Slice - 
Connected Vehicle,3 the first solution 
in our Verizon Frontline Network 
Slice portfolio, delivers powerful in-
vehicle connectivity with dedicated 
access to network resources for 
mission-critical communications. 
With Verizon Frontline Network Slice, 
your emergency vehicle can become 
a mobile command center.4 Built on 
America’s most reliable 5G network.5

Learn more

Verizon Frontline is the advanced 
network and technology built 
for first responders on the front 
lines. You can find out more 
about Verizon Frontline at  
verizon.com/frontline.

Trusted equipment that’s built to last
We offer a range of ruggedized 
hardware and redundant systems to help 
improve resiliency even under the most 
demanding conditions. Additionally, we 
have products and solutions designed 
to keep first responders connected 
in the most critical moments.

Actionable insights
Our solutions help enhance situational 
awareness for better near-real-time 
decisions. Wireless Network Performance, 
our self-service tool, helps improve 
transparency with quick access to 
network and device analytics.

5G technology and innovations
5G innovations, including our 5G Ultra 
Wideband network, help give the high 
speeds, low latency and large capacity 
needed for today’s most exciting public 
safety technologies, such as surveillance 
drones, immersive tactical training and 
more. Built on America’s most reliable  
5G network.6

Rapid and effective response
We offer an extensive array of rapidly 
deployable assets designed to support 
mission-critical communications where 
they’re needed most.

The network trusted by first 
responders for 30 years and counting.
We are a partner that helps first 
responders stay mission-ready today and 
tomorrow. The Verizon First Responder 
Advisory Council provides insights into 
public safety needs. These insights 
help spur the development of new and 
enhanced solutions and capabilities.

The advanced network 
and technology for  
first responders

1.	Based on quarterly third-party wireless voice market-share data, Q2 2025
2.	 Ibid.
3.	All the noncellular peripherals within the vehicle (e.g., the Wi-Fi body camera) are connected to the 5G UWB router, which is transmitting the data on the 

Verizon Frontline Network Slice. Only the 5G UWB cellular router has the Verizon Frontline Network Slice.
4.	Available in parts of select cities.
5.	Based on RootMetrics® United States RootScore® Report: 1H 2025. Tested with best commercially available smartphones on three national 

mobile networks across all available network types. Your experiences may vary. RootMetrics rankings are not an endorsement of Verizon.
6.	Ibid.
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